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LONG REEF GOLF CLUB LIMITED (“Club”) - ONLINE BOOKING TERMS &
CONDITIONS

1. Successful online bookings will receive an automatic confirmation via
email.

2. No further confirmation is required unless otherwise stated.

3. The internet booking system is directly linked to the reservation software.
You will only be contacted if the Club has a query regarding your
booking. If a confirmation email is not received, the customer must check
that the email entered or on file with the Club is correct.

4. If you have a query, question or problems with the Club’s Booking
System, please telephone (02) 9971 8113.

5. As proof of your booking, you will be required to provide the reference
number or details of the credit card used to secure the booking, when
you report to the Club for the event.

6. Refunds will be provided to people, if prior to the event a valid reason is
given for not being able to attend. Please contact the Club on (02) 9971
8113 to inform us of the reason why you cannot attend prior to the start
of the event.

7. If the event involves a food component as part of the cost, 50% of the
ticket price will be retained by the club if notice of not being able to
attend is given inside of 48 hours before the event.



