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2" April 2020

RESPONSE TO FEEDBACK ON COURSE CLOSURE

Firstly, thank you to all the Members that took the time to provide their feedback, whether
they supported the Board's decision or not and, as always, | commit to responding to every
one over the coming days.

The reality was that we knew that whatever decision we arrived at was going to be
polarising. There was therefore no 'right" or "wrong" answer so all we could do was make
that decision with what we believed were the best interests of all of our Members at heart.
I'm all for transparency so | will reveal that, just like the overall Membership, there were
differences of opinion between Board Members - and that is healthy - as we weighed
through the pros and cons of each outcome.

However, at the end of the discussion, we had a decision that collectively, we believe best
reflects the wishes of our overall Membership and if the feedback received today is
indicative, whilst some believe we have got it wrong, the majority of respondents were
supportive of the Board's stance.

Regards,
Doug



